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EASTER  

Mass Times 

Holy Thursday  

6 April 

Celebration of the 

Lord’s Supper 

St Monica’s Tugun 

7pm 

Good Friday 

 7 April 

Stations of the Cross 

St Monica’s Tugun 

10am 

 

Celebration of the 

Lord’s Passion with 

Holy Communion 

 

St Augustine’s – 3pm 

Coolangatta 

 

Easter Vigil 

Saturday 8 April  

St Monica’s Tugun 

7pm 

 

Easter Sunday 

St Monica’s  Tugun 

 9.30am 

St Augustine’s  

Coolangatta — 

8am 

  

Augustine & Monica 

This page Sponsored by  “The Inspiration of the Music Ministry” 

Tolerance 
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      As we journey through this sacred season of Lent,  

preparing to celebrate Easter, I would love to start with this 

invitation from St Paul: “Do not be conformed to this world, 

but be transformed by the renewing of your minds, so that 

you may discern what is the will of God — what is good and 

acceptable and perfect.” (Romans 12:1-1). Whether we like 

it or not, change is an ongoing reality in our life, no  

matter how big or small.  “Life belongs to the living, and he 

who lives, must be prepared for change”. (Johann Wolfgang 

von Goethe). As we are called to be the ambassadors of 

Christ, we have got to be prepared to change. “One key to 

successful leadership is continuous personal change.   

Personal change is a reflection of our inner growth and  

empowerment”. (Robert E Quin) 

    I have images of a furry little caterpillar emerging from her 

cocoon as a brightly coloured magnificent butterfly. As a 

child, I thought that the chrysalis was basically a scientific 

dressing room of sorts where the caterpillar slept and 

then changed her costume. I eventually learned that she  

essentially disintegrates. Change hurts sometimes. There 

are no quick fixes or shortcuts to radical transformation.  We  

realise there is a seed planted inside of us at the baptism 

where we are born anew.  The seed rests within us waiting 

to emerge, waiting to be free of the societal and cultural  

expectations that hinder the release. As we continue in  

the faith, the seed grows and takes root. And through the 

transformative power of God’s Spirit, it blossoms and bears 

fruit. The journey can be lengthy and even difficult.  But God 

strengthens us so that we resist the urge to shrink from  

the process. The Holy Spirit empowers us and brings out 

the best in us.  As Pope Francis says, this is no more just 

an era of change but a change of era.  There is a lot  

happening with our Parish Community in this new Year.  

I had never thought that one day I will be at Tugun-

Coolangatta Parish while I was serving at Surfers Paradise 

Parish 10 years ago.  God works in mysterious ways, and 

everything takes place according to His plan. Lent is an 

opportunity for every Christian to ponder on their journey 

and going deeper to find out how it’s been clubbed with the 

divine plan.  Our life is all about finding ways to nourish our 

connections with God and one another.  Love is the major 

ingredient to lay the stronger foundation for life. Anything 

built on that foundation will never fall.  Our goal must not be 

to determine what we want God to do with our offering  

rather, our goal must be to make the offering of all we are, 

and all we have, and leave the rest to God.  Sometimes our 

offering may seem small.  It may seem like what we offer 

will have no benefit.  We must daily trust that everything we 

offer to God, whether it appears to be great or small, will  

be used by God in an exponential way. Let us come  

TOGETHER to build this beautiful community. 

‘Lord, I give to You my day and every small action of  

this day.  I give You my love, my service, my work,  

my thoughts, my frustrations, and everything else I  

encounter.   Please take these small offerings and  

transform them into grace for Your glory’. 

 Fr Noyichan comments 

   On 31 December 2022, at 9.34 (CET)
Pope Benedict XVI died at the Mater Ecclesiae Monastery 
in Vatican City aged 95. He had been pope  
emeritus since his resignation as the leader of the Catholic 
Church in 2013 due to ill health.  His death ended a  
nine-year period during which a current pope and a retired 
pope both lived within Vatican City. 

    As Benedict's body lay in state in St. Peter's Basilica, 
from 2  to 4 January 2023, almost 200,000 mourners 
paid their respects.  His funeral, presided over by Pope 
Francis, took place in St. Peter's Square on 5 January, and 
was attended by around 50,000 people. 

Background  
 
 

   On 19 April 2005, Cardinal Joseph Ratzinger, then  
Prefect of the Congregation for the Doctrine of the Faith, 
was elected Pope Benedict XVI succeeding John Paul II, 
who died on 2 April 2005.  

   He resigned as pope at 20:00 (CET) on 28 February 
2013, in the first papal renunciation in almost 600 years 
since Gregory XII in 1415, and the first to voluntarily 
step down since Celestine V in 1294. He cited his  
declining health as the reason for his resignation. 

   The Press often speculated about Benedict’s health, 
some confirmed by the Vatican.  

    In Oct 2017, after slipping at his residence, Benedict  
developed a hematoma, giving him a black eye.  
In Aug 2020, aides disclosed that he was experiencing  
inflammation of the trigeminal nerve but stated that  
his condition was not serious. Later, on 2 Dec 2020,  
Maltese cardinal, Mario Grech, reported that Benedict was 
enduring serious difficulties in speaking, with the  
retired pope reportedly stating to a group of cardinals that  
“the Lord has taken away my speech in order to let me 
appreciate silence”.  

    Benedict became the longest-lived Pope on 4  
September 2020, surpassing Pope Leo XIII, who died in 
1903 at the age of 93 years, 4 months and 3 days. 

  Last Days 

     In his weekly general audience on 28 December 
2022, Pope Francis called for people to pray for Benedict, 
announcing that Benedict was 'very ill'. Later that 
day, Matteo Bruni, the director of the Holy See  
Press Office, attributed Benedict's illness to old age  
reporting that he was under medical supervision at his  
residence at the Mater Ecclesiae Monastery in Vatican City.  
Francis later visited Benedict after the audience, and gave 
Benedict the Anointing of the Sick. On 29 December,  
Bruni reported that Benedict's situation remained grave,  
but he was "absolutely lucid and alert". The next day,  
Benedict participated in the celebration of mass in his room; 
his condition was stable.  The same day, a special mass 
was celebrated for Benedict at the Basilica of St. John  
Lateran in Rome. 

    Benedict died at the Mater Ecclesiae Monastery on 31 
December 2022 at 9:34 a.m (CET). 

    On the same day, Pope Francis gave his first words 
about Benedict since his death, praising him. 

  Death of Pope Benedict 

       The Foot Stop Podiatry.   Home Visits + Clinic: 2 Saffron St, Elanora. 
'The Podiatrists  Who Really Care'   Ph: 0434849933 or 07 5658 1199 

https://en.wikipedia.org/wiki/Pope_Benedict_XVI
https://en.wikipedia.org/wiki/Mater_Ecclesiae_Monastery
https://en.wikipedia.org/wiki/Vatican_City
https://en.wikipedia.org/wiki/Pope_emeritus
https://en.wikipedia.org/wiki/Pope_emeritus
https://en.wikipedia.org/wiki/Resignation_of_Pope_Benedict_XVI
https://en.wikipedia.org/wiki/Catholic_Church
https://en.wikipedia.org/wiki/Catholic_Church
https://en.wikipedia.org/wiki/Lay_in_state
https://en.wikipedia.org/wiki/St._Peter%27s_Basilica
https://en.wikipedia.org/wiki/Catholic_funeral
https://en.wikipedia.org/wiki/Pope_Francis
https://en.wikipedia.org/wiki/Pope_Francis
https://en.wikipedia.org/wiki/St._Peter%27s_Square
https://en.wikipedia.org/wiki/Cardinal_(Catholic_Church)
https://en.wikipedia.org/wiki/Prefect_of_the_Congregation_for_the_Doctrine_of_the_Faith
https://en.wikipedia.org/wiki/Pope_Benedict_XVI
https://en.wikipedia.org/wiki/John_Paul_II
https://en.wikipedia.org/wiki/Resignation_of_Pope_Benedict_XVI
https://en.wikipedia.org/wiki/Central_European_Time
https://en.wikipedia.org/wiki/Papal_renunciation
https://en.wikipedia.org/wiki/Pope_Gregory_XII
https://en.wikipedia.org/wiki/Pope_Celestine_V
https://en.wikipedia.org/wiki/Pope_Leo_XIII
https://en.wikipedia.org/wiki/Pope_Francis
https://en.wikipedia.org/wiki/Matteo_Bruni
https://en.wikipedia.org/wiki/Holy_See_Press_Office
https://en.wikipedia.org/wiki/Holy_See_Press_Office
https://en.wikipedia.org/wiki/Medical_supervision
https://en.wikipedia.org/wiki/Mater_Ecclesiae_Monastery
https://en.wikipedia.org/wiki/Anointing_of_the_Sick_in_the_Catholic_Church
https://en.wikipedia.org/wiki/Mass_in_the_Catholic_Church
https://en.wikipedia.org/wiki/Basilica_of_St._John_Lateran
https://en.wikipedia.org/wiki/Basilica_of_St._John_Lateran


 3 

 

This page  
sponsored by                                                                          

                 457 Golden Four Drive, Tugun  
              Ph: 5534 2327 

Introducing Father Noyichan Mamoottil Antony, conversing with Nicola 

 

 

 

 Can you  

imagine what it 

would be like to 

move from a 

country which 

teems with  

people and 

throbs with life, 

to a country with 

wide open space 

and far fewer 

people?   

      Well, Father Noyichan Mamoottil Antony was up to  

the challenge. He answered the call when Archbishop  

Mark Coleridge approached the Superior General of MCBS 

Congregation, saying that he was in dire need of priests for 

the Archdiocese. 

When he was asked to consider taking up the challenge 

of the new MISSION to Australia, Father had been a priest 

for five years. Without hesitation a YES was given to the 

Superior. He was excited to realise that it was an  

English-speaking Latin (Rite), in Australia, and therefore 

there was so much possibility for LEARNING. 

Kerala State, which is in the southwest of India, is the 

place of Father’s home.  There is evidence that St Thomas 

the Apostle arrived on the Malabar Coast, in Kerala State.  

He is reputed to have formed a large Christian Community 

there, which included many Hindu-Brahmin converts.  

(Brahmins are members of the highest caste and are  

notably priests and religious leaders). 

Father comes from a mixed farming background of a 

rubber plantation, cashew nuts and pepper. He talked 

proudly about his parents, who were an inspiration to 

him when he was growing up.  He has two brothers,  

Thomas, and Joseph, who is married, as well as a married  

sister, Shyla, who does not live too far away.  Father is  

the youngest child. 

Father was born into a family where the parents were 

strong Catholics praying each morning and evening, the 

rosary and other prayers. The whole village grew around 

the catholic church, which helped little Noy to build many 

dreams of becoming a catholic priest.  Father said that his 

mother, Mary, is devoted to Our Lady. Sadly, his father 

(Antony) passed away during Father’s first holiday back 

home from Surfers Paradise in 2013.  That was shocking 

as it was totally unexpected, but it did mean that  

Father was able to officiate at his father’s funeral.  

Today, Father’s mother lives with her other two sons and 

their family. 

Priests are highly regarded in India.  In 1995, Father 

said he felt called to join the Missionary Congregation of the 

Blessed Sacrament, (MCBS).  Fortunately, there was a 

seminary near his home. As it stands, there is a total of 500 

priests in the congregation at present who are 

reaching out to many countries in the world.  

The Congregation is headed by a Superior General.  

It is part of the Syro-Malabar Catholic Church (one of the 23 

Eastern rites in the Roman Catholic Church).  Seminary life 

definitely taught them to become a different, more  

tolerant person, as living in a dormitory meant that there 

was absolutely no privacy.  

The first year in the seminary was a transitional period, 

when each seminarian learnt self discipline, and learnt 

how to be a good seminarian and Christian.  It was a time 

to discover if you were suited to the religious life.  

During Father’s time, some seminarians left at the end of 

the third year. 

Fortunately, Father was able to adjust to different  

situations and people.  He was also good at his studies and 

obtained a Bachelor of Arts Degree, as well as a  

Bachelor of Philosophy and a Bachelor of Theology. 

After Father had completed his studies, his first  

appointment was to lead a retreat team around India.  

He said that he was initially way out of his comfort zone, but 

persevered with faith.  Next, he was placed as Parish Priest 

in a large parish within a new diocese.  This gave him many 

opportunities to grow as there were many  activities as well 

as retreats to run.  Later on, Father became a Director of an 

Orphanage for children with disabilities.  

Whilst waiting to procure their visas to enter Australia, 

as well as waiting for their papers and certificates to be  

processed, Father and his friends continued to work in their 

parishes.  All this entailed a lot of time and hard work.  

On 27 May, 2012, Father arrived in Australia and spent 

the next few weeks in Redcliffe with the now Bishop of 

Rockhampton, Michael McCarthy. After this, he went to 

Surfers Paradise as an assistant priest to Father Tim 

Harris, current Bishop of Townsville, replacing Father  

Anthony Ekpo.  Then it was on to Sunnybank, where there 

was a good mix of people from many Asian Countries.  

Eventually Father moved to the Upper Mount Gravatt  

Parish with Fr Pat Molony.  In 2016, he went to the newly 

amalgamated country Parish of Gatton/Laidley, as the first 

Parish Priest. 

Over the next few years, we will all get to know Father 

as a person.  He says that Mother Mary is an important part 

of his life and mission. He also enjoys singing.  In a down to 

earth comment, Father said that he’s happy to ask for help.  

He also said that he’s happy to be called either Father Noy, 

or Noy in a conversation. We welcome Father Noyichan 

Mamoottil  Antony, and wish him every blessing and 

much happiness during his time in our Parish.  
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Letters 

Do you know a Catholic  

who isn’t attending  

Mass in our parish?    

The Parish Office has support 

tools to help you reconnect    

             these people to the Eucharist. 

Response to query! 

Question: With respect to the content of the AM, I should like to enquire as to the reason for articles being published in 

two parts over two magazines. For the sake of completeness and reader gratification, I feel the whole of an article should 

be in the one issue. Your magazine is most entertaining and informative. I eagerly anticipate each issue especially to finish 

carried over articles. 

Reply: We do appreciate your frustration at being left in limbo for the period between issues for two part articles. However, 

the AM is a limited space publication of 12 pages with approximately 900 words per page.  We also have fixed columns 

such as our Parish Priest’s, Pope Francis, School News and others.  When an interview is conducted, or an item of  

interest is researched, it is not always possible to restrict the content to one page.  Rather than abridge the article, we try to 

provide comprehensive coverage so carry it over to the next issue.  Hopefully, it piques the interest of our readers too.  

Thank you for your constructive comment and we encourage all readers to provide feedback to the editorial team to  

enhance our parish’s publication.  

 

If you have any articles, please submit 

for our Spring edition, or if  space does 

not allow, for following editions.  

With thanks from the AM Committee:   

Nicola Hanzic, Peter Cossins, Brenda Hindmarsh,  

Sharon Cabban, Chris Mason, Pauline Goh–Stribling. 

St Vincent de Paul would like to thank our parishioners for their very generous donations  

totalling $5,750 for the Christmas appeal and St Augustine’s school community  

for their amazing contribution to the 54 Christmas hampers provided.  

“You Have to Learn to Listen” 

2015.  On a warm Boston Sept nite, a van stopped by a 

heap of blankets lying on a concrete platform. The van’s 

driver jumped out - spoke to what looked like discarded 

blankets, saying he was doing a wellness check. Under  

the blankets, a muffled curse came, followed by a forceful 

“Go away!” The driver turned and shrugged. His 

companion, Dr Jim O’Connell said, “Let me try.”   “Hey, it’s 

Jim O’Connell, I haven’t seen you a long time.  

I just want to make sure you’re all right.”  

An earthquake in the blankets, then an eruption – 

tangled hair and a bright red face and a loud voice  

followed. “Doctah Jim!  How the hell are ya?”  

For the next ½ hour, the man reminisced – about  

alcohol-fuelled adventures of his past, about old mutual 

friends, mostly dead. The doctor listened, laughing now 

and then. He reminded his longtime patient that the Street 

Clinic was still open on Thursdays at the Massachusetts 

General Hospital. He should come. That is if he wanted to 

come. The outreach van moved on to the next stop.  

Boston Health ‘Care for The Homeless Program’ look 

after about 11,000 homeless people a year. 

1985. Harvard and Cambridge educated, a high  

achiever with many interests and opportunities, 30  

something, Dr O’Connell soon to start a four year  

prestigious fellowship he had won in oncology, was asked 

to take a year’s detour in his career - to doctor to Boston’s 

homeless.  He willingly accepted.  

First day at Boston’s Shelter Homes Clinic, nurses told 

him if he just wanted to gain an interesting experience,  

they didn’t want him.  However, a lay Missionary nurse said 

they did want a doctor, but “you have to let us retrain you! 

You have to learn to listen to these patients.” (The  

homeless -  poorest of the poor). She got him to put away 

his stethoscope, fill a tub of water with Betadine,  then put 

a waiting patient’s foot in the tub.  Dr Jim was also to  

ALWAYS address the patient by his/her surname and a 

honorific – “Mr Jones…..”  

Initially, Dr Jim chafed at his inability to administer to 

the sick but did as the nurses instructed.  After a month, he 

gained their trust. The homeless felt his care, opened up  

to him and allowed him to administer to their ailments.   

He became their friend. The year passed, he postponed his 

fellowship at Sloan Kettering.  Then dropped it altogether.  

2021. Now in his 70s, Dr Jim refused to retire from his 

chosen path – friend and doctor to Boston’s homeless: 

soaking his patients’ feet, quietly listening to 

them……..the Biblical connotations were obvious.  

(Summarised from NY Times article). 

Contact AM for fuller story……. 

    Pauline Goh-Stribling 
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Tolerance 
 by Phil Kimmins 

    There are many things of 

which I am intolerant: I fume at 

bad manners; I’m often impatient 

with slow walkers; loud talkers; 

and appalling fashion choices.  

As these are not what I’ll call 

‘big ticket’ items, the temptation  

exists to consider them as, if not 

harmless, then certainly of no account in the great scheme 

of things—annoyances that are sent to try us every  

day, those encounters, those perceived failings in others  

that can make us impatient enough to respond in a  

less-than-Christian manner. I say ‘perceived’ because, 

speaking for myself, I know that in every instance, my  

knee-jerk reaction is going to be wrong. I begin from that 

premise.  I live my life these days knowing that my initial 

reaction to something petty that annoys me, that I can’t  

tolerate, is wrong. Wrong if, even by thought alone, I fall into 

the error of not offering my virtual other cheek; especially 

wrong if I give voice to my intolerance.  We never know  

another person’s story: life experience teaches us how 

physical and emotional pain works and it’s often the  

physical that is easier to bear.  To be emotionally hurt can 

be devastating and we run that risk, the risk of inflicting this 

pain on another every time we surrender to a negative  

reflex. To make another person feel ‘lesser than’ is a  

terrible thing, among the worst of sins, in my view.   

Of course, there are a great many provocations in life  

that are going to surmount our best efforts to contain them. 

In 1916, D.W. Griffith’s silent film classic, Intolerance, 

depicted humanity at its worst.  The film is an interweaving 

of four tales of religious and political persecution: the  

invasion of Belshazzar’s Babylonian kingdom by Cyrus’ 

Persian army; Christ’s crucifixion; the Catholics’ massacre 

of the Huguenot Protestants in 16th-century France; and,  

in the early 20th century, a young couple wronged by urban 

reformers.  The four stories present cultural, social, moral 

and political arguments for achieving and preserving  

humane values.   

Clearly, the point of such a lavish emphasis on  

humanity’s failings is to exhort the populace towards  

introspection and, hopefully, a commitment to do better.  

However, a century later we are as close to the film’s  

subject as we are remote from its art.  We trumpet from  

the rooftops our overarching intellects, glory in our  

scientific achievements; and, in our most telling failures, 

equate material gain with the measure of a person’s worth.  

All of these accomplishments we hold to be the pinnacles 

of human endeavour; all this as still we wreak havoc  

upon one another for myriad reprehensible reasons, none 

of them standing up to scrutiny but all reflecting an  

intolerance for that which does not serve our worldly 

interests. 

Genocide, racism, religious persecution, sexism – four 

pillars of intolerance ever with us, often masquerading as  

something else but always toxic, always insidiously 

 corroding the fabric of a healthy society. 

I believe in the ‘butterfly principle’, whereby the smallest 

action creates a knock-on effect, radiating from a central  

point with ever-increasing spheres of influence. Our  

smallest gestures can have consequences, good or bad,  

far beyond our knowing.  Where the gesture has been  

one of intolerance, the results can be catastrophic:  

witness the enormity of the crimes of history’s worst  

criminals.  I’m not implying for a moment that Hitler was 

once miffed at losing his place in a shopping queue to a 

person of Jewish appearance and decided from that 

moment on that all Jews must die.  The horrors issuing from 

such monumental displays of intolerance as encapsulated 

in the Holocaust are the ‘big ticket’ items to which  

I referred earlier and divining the wellsprings of motivation 

for such as Hitler or Stalin, for instance, is a task above my 

pay grade. On a less grand, but no less tragic scale, are 

those who take to clock towers or schools with weapons  

in hands and deadly intent in their hearts. Investigations 

reveal emotional dysfunction in nearly all cases and I  

know that many have been victims of cruel intolerance  

prior to their crimes.  Some, of course, fall outside these  

parameters and are themselves perpetrators of hate and 

intolerance; the actions of both groups create ripple effects 

of devastating proportions. 

Perhaps, when we fail to understand that we are all  

spiritual beings hitching a ride in our earthly bodies, we  

deny ourselves the capacity for empathy and clarity of 

thought.  Some of the biggest problems we face arise  

from this inability to empathise.  There has long been a 

nurturing of ‘otherness’ within most cultures, something  

that seems to have been hard-wired into our psyches from 

time immemorial.  Often, this was a case of survival,  

keeping the tribe safe from alien influences and incursions 

but, as the ages progress, it becomes less and less  

plausible to play this card and there is a global push-back 

against such attitudes.  However—seems there’s always 

a ‘however’, for now we find the push-back against 

the injustices of intolerance have become extreme. The  

secular world, in an atheistic frenzy, seems determined to 

establish a state of moral anarchy and imbalance: gender 

fluidity, the sanctity of the family unit, euthanasia,  

religious persecution.  At what stage do we cry ‘Enough!’?       

This is, of course, a question 

Christ would never entertain but  

this mere mortal can only conclude 

that sometimes, to embrace an  

uninspired form of tolerance can be to 

embrace a two-edged sword. 
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“Did You Know?”  

Advice Corner 

    Old Native American Proverb: Only a white man would cut two inches from the top  

of a blanket, sew it on the bottom and think he now has a longer blanket! DAYLIGHT SAVINGS TIME 

             

 

 

 

  The following information is from  
      CHOICE re consumer rights. 

           Extended warranties vs. consumer law 

        Examples of extended warranty inclusions.  

  NO LEMON GUARANTEE 

     If your product requires more than two separate and 
distinct repairs, you can request a replacement . 

Legal rights you already have under the ACL 

     If a product has two or more minor failures, and you 
would not have bought the product had you known the 
nature and extent of these failures, it is considered a major 
failure, giving you the right to ask for your choice of repair, 
refund or replacement. 
               FOOD SPOILAGE/LAUNDRY COSTS 

     You can request a $100 reimbursement if your fridge or 
washing machine has a fault that incurs losses (spoiled 
food/laundromat costs). 

    You are entitled to ask for reimbursement for losses  
incurred as a result of a faulty product. 

   There is no dollar limit specified and losses can  
encompass things like damage to flooring from a leaking 
washing machine. 
        

      PAYING FOR TRANSPORT FOR LARGER ITEMS 

    If your repairs cannot be completed at your home, pick 
up and return delivery of your product will be provided.
  

    If a product is too large, too heavy or too difficult to 
remove, the business is responsible for paying the  
shipping costs, or collecting the product within a  
reasonable time of being notified of the problem. 
 

Advice to customers is three fold: 

     Consumer guarantees mean products should last for a  
reasonable period. If it doesn’t you’re entitled to a refund,   
repair or replacement. 

     Retailers must help you if a product you bought within a 
reasonable amount of time is faulty. They may not fob you 
off to a manufacturer.  Most extended warranties are poor 
value, you’re better off using your existing consumer rights 
to their fullest. 

KNOW YOUR RIGHTS AND ASSERT THEM AS REQUIRED.    

THERE ARE ORGANISATIONS WHICH CAN ASSIST YOU. 

What does YKK mean on a zipper? 

YKK is a Japanese company. It stands for Yoshida Kogyo 
Kabushikikaisha – too long for a zipper. It has about half 
the world’s zipper business. At its zipper factory in Georgia, 
USA, they make about 5 million zippers a day. 

  HOW TO PROGRESS AN ISSUE 

     Have heard a number of people lately expressing  
frustration about contacting organisations such as  
insurance companies when they either do not hear back, 
or wait for lengthy periods before being asked for further 
information.  What you can do: 

   Put issue in writing to initial contact with organisation and 
provide date and time, e.g. close of business on  
specified date, for issue to be actioned/resolved.  
Reasonable time would be 1-2 weeks.  Conclude by stating 
that failure to action issue by specified date will result in 
escalation of your concern. 

    Issue remains delayed/ignored, search online for  
details of CEO of organisation with which you have  
raised the issue. Most CEOs will have an online  
presence through one of the search engines such as 
Google, Facebook, Twitter, etc. 
     Write online – email, Facebook post, Twitter tweet – to 
CEO outlining your efforts to resolve your issue with their 
organisation to no avail.  Send a copy of this contact with 
the CEO to the initial contact in the organisation. 
     Personally, I have found that CEOs are responsive  
to this approach and apologetic for the shortcomings  which 
you have experienced in their organisation.   
Usually, your issue will then be addressed promptly. 
     Remember, if a problem remains, that there may  
be legislation covering your issue, administered by  
government departments with elected ministers and  
ombudsmen, who can also assist you. 
     The more of us holding organisations responsible, the 
more responsive they will become. 

 

 

         

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      
     Well first off, Happy New Year to you all.  
  
We had our first meeting on Tuesday  
14 February with Fr Noy.   

     The repairs at St Monica are almost  
complete, with our new Stations of the Cross 
in place.  Carpet is still being discussed.   

At St Augustine’s a new keyboard has been installed, 
and the repairs to the spire are still in negotiation phase. 

     On 26 May at St Augustine’s, a welcome to  
Country and Smoking Ceremony will take place followed 
by Mass then a  cuppa. 

     On 2 June at St Monica’s, a similar ceremony will 
take place. 

     Over the coming weeks/months, we ask you to pray 
that some new Parishioners will offer their talents to  
the Parish Council.  If you feel that you could assist,  
or nominate someone, please contact the Parish Office. 

Regards,  

           Tony Maguire 

PARISH COUNCIL 


